
User research selector

Implement for a wide audience

60’
Instruction

 Answer the different questions and follow the path with your corresponding 
answers.

Our prototype is 
interactive.

Our idea needs 
some explanation.

We do not yet know 
this user(s) and have 
no data or insights.

Yes

No Yes

YesNo

Can support from other 
stakeholders make or 
break your idea?

We already have data on this 
user(s) and their behaviour.

No

You are in the design phase where 
your idea grows into a full-fledged 
concept.

How concrete is your 
idea or prototype?

Do you already have an 
idea on the table?
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User test

You are in the start-up phase, your 
scope has yet to be determined.

Scenario run-throughStakeholder interviewsFocus groupsIn-depth interviewsObservations

There is a physical 
component to our services.

How well do you already 
know this user?

Survey

The scope of your project is clear, 
you're in the analysis phase.What do you want to 

achieve with your 
research?

No Or OrYes
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