Phases

Instructions
1. Use the insights that you gathered through research and map the + % | Co-funded by

<= °
Demo CUStomer Journey @ 60_90, whole process in different phases. Write the phases down on post-its. ..+ | the European Union

2. Add the actions corresponding to the phases step by step.
3. Which devices, persons, products, etc. do users come into contact with. |eqpf0rwq rd
4. Indicate how the users experience the actions and touchpoints.
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